CRITICAL PROCESS SOLUTIONS o
QUALITY POLICY

At Saint-Gobain, we provide polymer fluid management solutions engineered to deliver purity, reliability,
and compliance in the most demanding applications. That is why...

o We consider quality, compliance, employee health and safety as indispensable core values in providing
safe, compliant, effective, and innovative products and services to meet and exceed our customers’
needs.

o We operate within the ISO quality management system requirements and meet regulatory requirements
applicable to the markets and regions we serve.

e Our globally harmonized quality management system employs a risk- and science-based approach
feeding into a continuous improvement culture that is enabled by our World Class Manufacturing
(WCM) program.

This Quality Policy applies to all products, quality systems, and compliance-related business processes of
the following Saint-Gobain businesses: Bioprocess Solutions, Medical, Industrial & Consumer Solutions,
and Electronics.

Sung Yu

CEO, Saint-Gobain Critical Process Solutions
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